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]
SUMMARY

I’'m a 4+ years experienced Network Security Engineer and passionate Cyber Security aspirant with proven knowledge to
carry out security measures and ability to perform data analysis, interpret the results to identify vulnerabilities, threats
and risks to protect an organization’s computer network and systems.

EDUCATION

|
*  Master of Business Management, UCW, Vancouver, Canada (2024-2026)
* CCNA, CCNP (Security), CCIE (Security) Training, Network Bulls, Gurugram, India (2019-2020)
* Bachelor of Computer Application (BCA) , Saurashtra University , Rajkot, India (2016-2019)

PROFESSIONAL DEVELOPMENT AND CERTIFICATION
|

e Certified Ethical Hacker V10 (CEH) EC-Council — 523482
* CCNA (R&S) (Cisco Certified Network Professional) Training completed)

TECHNICAL SKILLS
. ____________________________________________________________________________________________________|

* Routing concepts: IPv4, IPv6, TCP, DNS, DHCP,UDP, Static routing, RIPv2, OSPF,EIGRP, BGP.
* Switching Technologies: VXLAN, VLAN, STP, Etherchannel, access and trunk ports.

* Firewall: State-full, ZBF, Firewall HA/Clustering and Policies, IPS/IDS IPSEC, PKI & SSL, TCP/IP, Authentication
Protocols, SAML, SSO, LDAP, RADIUS.

e Virtualization Software: Vmware, Vsphere, Virtual Box, ESXi and Hyper-V.

e Security: ACL, Port security, Authentication, EVPN, IPSEC VPN, DMVPN, GRE, mGRE, SSL VPN.

* Infrastructure services: DHCP, DNS, SMTP, NAT/PAT, SNMP, NTP.

¢ Linux: Unix, Red hat, Centos, Ubuntu, and shell scripting, PowerShell, Bash, Unix.

* Software: VMware Workstation, Wireshark, Secure CRT, GNS3, Putty, MS Office, Outlook, Webex.

« Extensive experience in operating and overlooking various security technologies such as XG Firewall, UTM, IPS/IDS.
* Good Analytical thinker who likes to question and research about the problem.

*  Ability to communicate with cross functional departments at all levels.

e Excellent communication skills in both technical and non-technical areas

AWARDS AND HONOURS

]
* Sophos Support Team 10 of the Year award 2023
e Customer Champion of the Month 2022

The Sophos Support team has a strong core group of Support Engineers who consistently deliver high customer
satisfaction surveys (CSAT).
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PROFESSIONAL EXPERIENCE

|
TECHNICAL SUPPORT ENGINEER L1-3 (NETWORK SECURITY) July 2023 — Nov 2024

SOPHOS LTD, AHMEDABAD, INDIA

| am responsible for handling more complex & escalated technical cases along with mentoring teammates.
Configuring and working on various network security technologies: Network Firewalls, Next Generation Firewalls,
VPN, IDS/IPS, Network Access Control, Content Filtering, VPN, DMVPN, GRE, mGRE, WAF.

Providing accurate and creative technical solutions to end-user problems to ensure their satisfaction.

Manage communication with the development team through analysis of problems; facilitate installation,
maintenance, education, and document of technical products in a technical support environment.

Research, resolve and respond to queries received via telephone calls and web-based interface in a timely manner,
in accordance with current standards.

Significant focus on professionalism and quality of service.

Configuring and troubleshooting Sophos Configurations to protect against viruses, malware, denial of service, and
other attacks.

Responsible for network troubleshooting using packet capture, Wireshark, and many other tools and software.

TECHNICAL SUPPORT ENGINEER L1-2 (NETWORK SECURITY) July 2021 - April 2023

SOPHOS LTD , AHMEDABAD, INDIA

| was responsible for troubleshooting the Sophos UTM configuration issues and guiding the client to make the
configuration changes as per their business requirements.

| was the first point of contact for clients’ issues related to the Sophos UTM in the Sophos.

| was able to achieve 70% of the first day resolution and 92% of timely response to the client which resulted in 98%
client satisfaction. Regularly exceeded all the targeted KPI’

VOLUNTEER WORK
_____________________________________________________________________________________________________________________|

CYBER AWARENESS CAMPAIGN — CYBER AWARENESS Dec 2021 - Present

BG NEWS, GUJARAT, INDIA

Publishing cyber awareness posts in BG Newspapers & digitally to warn civilians against ongoing cyber frauds.

SOCIAL SERVICE Nov 2021 - Dec 2021

GUJARAT POLICE, GONDAL, INDIA

Delivered food packages to needy & homeless peoples during pandemic situation of COVID19.



